
Murray State College 
Service Animal and Emotional Support Animal Guidelines and Agreement 

 
Under the ADA guidelines a service animal is defined as dogs or miniature horses that are 
individually trained to do work or perform tasks for people with disabilities. While, Assistance 
Animals are not service animals. Assistance animals provide emotional support that alleviates the 
symptoms or effects of a person’s disability, but might not be specifically trained to perform any 
task or function, or otherwise meet the limited definition of a Service Animal. 
 
All animal requests will follow ADA requirements and processes. All requests must be made prior 
the start of each semester. July 1 for Fall Semester and December 1 for Spring Semester. 
 
Murray state college is committed with state and federal laws regarding individuals with 
disabilities. Murray State College is not equipped for Emotional Support Animals however, if you 
have a certified Service Animal we will make all reasonable accommodations. Inquiries should be 
directed to the A.D.A Compliance Officer by calling 580-387-7304 or email ccoulter@mscok.edu. 

• To get started with approval you will need to contact Charles Coulter at 
ccoulter@mscok.edu. He will respond with a list of items needed to receive approval. Final 
approval rests with the Director of Resident Life. For consideration all materials are due 
to the ADA Compliance Officer by email at ccoulter@mscok.edu no later than July 1 for 
Fall approval and December 1 for any NEW Spring approval.  

• ADA Documentation and Guidelines paperwork to be filled out with the A.D.A. 
Compliance Officer. 

• Disability documentation from a professional physician, physiatrist, or other licensed 
professional to verify the student’s disability, statement on how the animal is served as 
comfort animal, and a statement on how the need for the comfort animal relates to the 
ability of the student to use and gain benefit from the college, and/or statement to how the 
animal is integral to a comprehensive ongoing treatment plan that is managed by a licensed 
professional. 

• All service and emotional support animals must comply with local, county, and/or state 
vaccination and health regulations. 

• An annual clean bill of health must be provided from a licensed veterinarian on 
professional letter head 

• Up-to-date shot records on the animal must be provided to the A.D.A. Compliance Officer 
• Register the animal at https://www.esaregistration.org/ 
• A.D.A. Compliance Officer will provide a letter to Resident Housing with the approval of 

the request 
• The student and the Housing Director will complete the Roommate Acknowledgement 

Form 
 
Murray State College may exclude a service or emotional support animal from campus if its 
behavior poses a direct threat to the health or safety of others or when its presence fundamentally 
alters the nature of a program or activity. Furthermore, the College may ask an individual with a 
disability to remove the animal from campus if it is out of control and the individual does not take 

mailto:ccoulter@mscok.edu


effective action to control it. If at any time the animal is a distraction or disturbance to others the 
student will be released from resident housing and the housing contract will be voided.  
 
The partner/handler is financially responsible for the actions of the approved animal, including 
actions resulting in bodily injury or property damage. The partner/handler’s responsibility covers 
but is not limited to replacement of furniture, carpet, floor, window, wall covering, and the like. 
The partner/handler is expected to cover these costs at the time of repair and/or move-out. The 
College shall have the right to bill the student account for unmet obligations. 
 
The College reserves the right to allow authorized college personnel to enter student housing 
without consent. The purpose is to perform necessary maintenance and service or inventory of 
College property, for the purpose of inspections with regard to health or safety, to verify 
occupancy, to correct problems within the room which may be disturbing other residents, or if 
either probable cause or an emergency situation exists. 
 
Any person having an animal on campus before receiving the proper approval from the ADA 
Compliance Officer will be seen as not adhering to housing guidelines. This will result in the 
animal being removed from campus immediately and the person may be subject to disciplinary 
action housing fines. 
 
I have read and understand this agreement as well as, the policy stated on the next page, and I 
accept and agree to all if its terms and conditions. I enter into this agreement voluntarily, with full 
knowledge of its effect. 
 
 
_______________________________                                                          ___________________ 
Student’s Signature                                                                                      Date 
 
 
_______________________________ 
Student’s Name (Print Please) 

 

  



Support Animals 

Support Animals are not service animals.[6] Support animals provide emotional support that alleviates the symptoms or effects of 
a person’s disability, but might not be specifically trained to perform any task or function, or otherwise meet the limited definition 
of a Service Animal. The college permits support animals only within residential facilities and outdoors, and not within the 
remainder of the campus buildings. 

An individual may keep a support animal in a residence hall if: 

(1) the individual has a disability,  
(2) the animal is necessary to permit that individual to use and find comfort in their residential space, and  
(3) if there is an actual relationship between the disability and the Support or emotional support that the 
animal provides to the person.  

 
Support animals are considered an accommodation, and all accommodation requests for the possession of support animals should 
be made through the ADA Compliance Officer. Certain wild animals or animals prone to community health or safety risk, which 
cannot perform the role of Support animal in a reasonable manner may not be permitted. 

Procedure: 

To get started with approval you will need to contact Charles Coulter at ccoulter@mscok.edu . He will respond with a list of items 
needed to receive approval. Final approval rests with the Director of Resident Life.  

For consideration all materials are due to the ADA Compliance Officer by email at ccoulter@mscok.edu. no later than July 1 for 
Fall approval and December 1 for any NEW Spring approval. 

Responsibilities of the Owner: 

1. Service dogs[7] or other animals must be kept near the person with a disability and not be permitted to run free. 
 

2. The animal must be compliant with applicable vaccination laws. Students, faculty, and staff who intend, in conformance 
to this policy, to have an animal with them in campus buildings on a regular basis shall submit to the ADA Compliance 
Officer a copy of the animal’s vaccination history from a veterinarian or other authorized person to verify compliance 
with local ordinances.[8] 

 
3. Students intending on having an animal in campus housing must provide the ADA Compliance Officer with an up to date 

vaccination record for the animal, and must provide notice of this intent prior to the housing application deadline for the 
applicable semester so that appropriate planning and arrangements can be made, and so that proper notice can be provided 
to potential roommates and suitemates. 

 
4. The animal be restrained with a harness, leash, or tether of some kind unless the nature of the disability and the animal’s 

training precludes such physical restriction. 
 

5. If this is the case, the animal must be reliably controlled by voice or a substitute method of restriction 
 

6. The animal’s excrement or other refuse must be disposed of by the owner in a prompt and hygienic manner 
 

7. Owners are expected to control the volume of their animal and quell any unreasonable loudness or excitableness 
 

8. Animals may not under any circumstances be permitted to jump on, lick, nudge, growl at, or otherwise engage another 
member of the campus community. 
 

9. Animals must be properly cared for, fed, and be maintained in reasonable health with due diligence. The college will not 
be responsible for cleaning up after an animal, feeding an animal, or watching the animal for any amount of time under 
any circumstance. 

 
Exceptions: 

The college may ask an individual to remove an animal from a campus building or from college property if 

1. The animal is disruptive to instruction, services, or the use of facilities 
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2. The animal poses a health or safety risk, or a direct threat 
 

3. The animal does not have acceptable hygiene or is not housebroken 
 

4. The animal is not kept under control 
 

5. The animal is no longer performing a role of disability related service or support 
 

6. The presence of the animal would fundamentally alter the nature of a program or activity 
 

7. The animal’s owner does not clean up after the animal 
 

8. The college reasonably concludes that the animal is not a service or support animal 
 

9. The owner does not comply with any other element of this policy.[9] 
 
[1] Department of Justice Guidance on Service Animals: http://www.ada.gov/service_animals_2010.htm 
[2] The ADA Amendments Act: http://www.ada.gov/pubs/adastatute08.htm 
[3] HUD memo on service and Support animals in housing: http://portal.hud.gov/hudportal/documents/huddoc?id=servanimals_ntcfheo2013-01.pdf 
[4] Unless the animal is present for the purpose of academic instruction, College services, or College-hosted programs. 
[5] Including a physical, sensory, psychiatric, intellectual, cognitive, medical, or other mental disability. 
[6] Support animals are also sometimes called comfort animals, therapy animals, or emotional support animals. 
[7] And/or miniature horses. 
[8] Applicable ordinances for the City of Tishomingo are Sec. 2.02.001 and Sec. 2.02.002 of the Tishomingo Code of Ordinances. 
[9] Students who feel that they have been asked to remove their animal arbitrarily or otherwise feel this policy has been enforced against them unfairly may file a 
grievance as outlined in the Student Handbook.   
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Roommate Acknowledgement 

By my signature below, I understand that I will share the common areas of my assigned 
residential space with the animal approved by the A.D.A. Compliance Officer and MSC.  Should 
I have any concerns regarding the care and control of the approved animal, I will discuss my 
concerns with the approved animal’s owner and Resident Housing and/or the A.D.A. 
Compliance Officer. I realize Murray State College is not responsible for damages the animal 
may cause to any of my personal belongings. 

 

 

Resident’s Name   Room #      Date 

 

 

Resident’s Name   Room #         Date 

 

 

Resident’s Name   Room #      Date 

 


